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3. B. Career Summary

1. Mix background in Business, IT and eCommerce. 

2. Can identify areas for eCommerce to enhance your profitability. 

3. Can develop & implement the Internet, Intranet strategies.

4. Use tested IT Systems development methodologies in WEB development. Use prototyping methodology to arrive at a production model. Work scopes all stages of the systems development life cycle (SDLC). Phases are: Business Analysis, Feasibility Report and Requirements and Functional Specification, Systems Analysis, Systems Design, Systems Construction (project management, programming, system testing, quality assurance), Implementation to production (installation, documentation and training and Systems Review, Project Management. 

5. Can also adapt to the standards and methodologies used by your site. 

C. Academic Qualifications

4. MBA (Electronic Commerce) – Current studies at Cutin University of Technology. Will complete in year 2000

5. Grad.Dip.Bus.Computing – Completed 1992 at Edith Cowan University

1. BSBA Management – Completed 1967 University of the Philippines. Certified as equivalent to B.Bus Management by WA Education Department

D. IT and EC Skills Matrix

2. 1998-present - Recent 12 months in Electronic Commerce area. Internet, Intranet, Web Page development using HTML, FrontPage98, TOC Technology, ASP, VBScript, FTP, Plug-in, ActiveX, ODBC, ADO, SQL, NT. Also academic research related to MBA EC in variety of EC topics: DHTML, XLM, B2B, B2C, BPR, EDI, IOS, ePayments, Cybercorporation, Virtual working, Agile Networks, Communication Architecture Layers, ERP etc.

3. 1988-1998 – 10 Years PC Systems development and support area. RDBMS, MS Access, VB5, ActiveX, SQL, VBWriter, GUI, JET, ODBC, OOP, SDLC, MS Project, DFD, IEW, CASE, DATA Design, Integration, Normalisation, Documentation, MS Office (Word, Excel, Access, Powerpoint). Roles as Application Analyst, Business Analyst, Project Leader, Project Manager, Analyst Programmer, Programmer Analyst, Help Desk, IT Technical Support, IT Training, Documentation, Quality Assurance and Control. Can turnkey from idea to production. Team environment and sole developer role. Employ business experience in IT Business Analysis, Project Management to turnkey development

4. 1977-1988 – 10 years in Business Administration and Management area. JOINT VENTURES, CONSORTIUM, STRATEGIC ALLIANCE, STA, TRADE DEVELOPMENT, VIRTUAL ORGANISATION, BPR, FEASIBILITY STUDIES. Roles as Strategic Corporate Planner, Project Manager, Technical Study \Feasibility Study Team Member. Posted in Philippines, Peoples Republic of China, and Republic of India, UK, USA, BELGIUM, and South Korea. Can work with team doing BPR, VC and organisational redesign. Problem resolutions, strategic positioning. Team environment

5. 1973-177 – 5 years mainframe area. COBOL, FORTRAN, NEAT3, JCL, SAS, VSAM, TSO, NATURAL, IBM 370, PDP, DIGITAL VAX, NCR CENTURY, SCRIPT SGML. Roles as: Programmer, Systems Analyst, Business Analyst, Mainframe Computer Services Sales. Team environment

1. E. Developed Systems (recent 4 yrs)

2. Completed May 29 1999 – For Central Metropolitan College of TAFE (CMC). Statistical and Rolls System. This system connects to a legacy system (CMIS in Ingress) database via ODBC. It is use by CMC for daily statistical reporting and to manage the enrolment process. Developed in MS Access with VB6 coding. It involves integration and normalising of data stores in preparation to Web Information Systems. Also I am currently completing a Debtor/Student Info system with payment via the Internet connecting to an integrator system which connects information from three legacy databases (CMIS, ADMIN System and Multisoft).

3. Completed March 1999 – WA Police COPs Manual System. This is a 100MB very large enterprise-wide-document publication in an Intranet environment. I used TOC Technology to provide easy navigation to prevent getting lost in the document. Technologies used are HTML, FrontPage, VBScript, ASP, TOC Plug-in, and ActiveX. TOC Technology uses table of content for navigation in a very large document publication (100MB)-document database. Completed March 1 1999. Please see my site: URL: http://www.wantree.com.au/~toquero for demonstration of TOC Technology. 

4. Completed January 1999 – WA Police Criminal Investigation (CIU) Intranet area. This is the publication of statistics in an Intranet environment. Technology uses are ASP, ODBC, HTML, and VBScript. WA Police State Traffic Unit (STCU) Intranet Area is also completed at the same time using the same technology. I team-up with staff in the area and supply the technical input to developing the Intranet. Part of my work it to transfer the technology to the area so they can take care of subsequent publications.

5. Completed November 1998 – Mahkita International (private secure Internet). This site is a bulletin board use by various individuals and companies working in alliance on a Transmigration Project in the Philippines. An application of Electronic Commerce as a Strategy. Employs working virtually, BPR, Agile Network and Cybercorporation principles. Use HTML, ASP, and VBScript.

6. Completed October 1998 – Organisation and site of Curtin ECN Virtual Community. This is the site for post graduate and masters student of electronic commence at Curtin University of Technology see: http://ecnvirtuals.mba.webjump.com
7. Completed July 1998 – WA Treasury Bank Deposit System - Financial Audit System – Control Deposits made by all State Agencies to Reserve Bank. Visual Basic 5 linked to Microsoft Access backend database VIA TrueGrid – TURNKEY DEVELOPER

8. Treasury Pensioner Rebate System (PRS). Audit/payment system to administer an ACT. Validates rebate claims of 100,000 pensioners lodged electronically by 137 local authorities. Checks pensioner status data from DSS and DVA. Identifies fraudulent claims. Microsoft Access – TURNKEY DEVELOPER Role from idea to production. Functional Requirements and specification, Systems Analysis, Systems Design, Systems Constructions, Testing and Implementation. In production since 1996

9. Treasury WOG Agency Tracking System. Project Management System. Logs activities regarding WOG data collection to each Agency. Designed to be used by a team environment whereby any member can be servicing a client. (Many to many situation). Microsoft Access RDBMS – TURNKEY DEVELOPER ROLE

10. Treasury Guarantee System. Access DBMS repository of State Guarantee, Surety, Actions and correspondences. Microsoft Access – TURNKEY DEVELOPER ROLE

11. Accpac to RESERVELINK System - Microsoft Access TURNKEY DEVELOPER – Links an Accounting System to Government Accounting System Mainframe and to Reserve Bank in the transfer of payable data.  (Interoperability and Interconnectivity System.

12. Dept of Training PACD Management System. Integrated DBMS System to manage all activities of a Business Unit. Marketing, Administration of Courses, Student Records, Certificates, Planning. Business Analysis – Data Design & normalisation, Functional Module Design. Project Development Timetables and cost budgets attained

13. Waters and Rivers SAPS System. Statutory Application Processing System (SAPS). Integrated BDMS System to process statutory applications of permits for waterway use. Business Analysis – Data Design, Functional Module Design. Project Development Timetables and cost budgets attained

14. Treasury Assets Management System. Asset Management System. Inventory Management of IT Assets and Transfers. DbaseIV – BARCODE, BARCODE READER.  Team of 3 - DEVELOPER – Requirement, Data Design, Programming, and Implementation – Delayed at Implementation caused by stock-take and bar-coding.

1. Treasury Capital Ledger System. Billing System Capital Loans made to various state agencies over the years under differing interest calculation schemes. Clipper - Project Leader and Quality Assurance Role. Team of 4. Design interest calculation engines using decision TABLE and decision TREE. Development Timetables and cost budgets attained.
2. F. Detailed Employment History

3. 1999 March to Present – Metro TAFE – Asst Data Administrator. Develop Access DBMS systems with end in view of ADO and ODBC to corporate data with Intranet front end. 

4. 1998 Aug to March99, West Australia – WA Police Department, Develop Intranet in ASP, HTML, VBScript, TOC Technology

5. 1997 Jun to Aug-98, West Australia – WA Treasury Department, Develop PC Based Systems in LAN, NT, SQL environment. Internet Training. (HTML, VBScript, FrontPage98, ASP)

6. 1996-1997, West Australia – SoftServe in Access. Develop MS Access Applications on a Turnkey arrangement.

7. 1987-1996,  West Australia – WA Treasury Department. Develop Systems and User Support Help Desk Role.

8. 1979-1986 - Philippines, PR China, S.Korea, UK, Belgium, USA, India. Dealings - Various Resources Projects. As consultant project to project basis and Member of Technical Teams. ID Projects and form VC to own and operate. Did conceptual, PM, Facilitation and Coordination roles. Project Management & Strategic Corporate Planning, Technology Research, Formed (VC) International Joint Venture, Consortia, Strategic Alliances. Negotiated Agreements, Protocols, MOU.  Part of Feasibility study team: Power Plants and Mine Projects. Burnett & Hallamshire UK, Alsthome, DEVETRA\ACEC Brussels, China Coalmine Designing and Consulting Company (Peoples Republic of China), Samchock, DAELIM, KIST - South Korea, NRDC, CSIR India, STEAG  Germany. Philippines - Sabena Copper Mining Company, Isabela Coal & Energy Corporation, Hercules Minerals and Oils, Benguet Corporation

9. 1973-1979, Philippines - Systems Consultants Inc. Develop Systems, Sell computer block-time\services,  Feasibility Studies

10. 1968-1973, Philippines. Singer/ICL. Program in COBOL. Mainframe IBM 360-370

G. IT and EC Specific Academic Subjects

1. EC504 – EC Business Applications – Curtin MBA-EC - B2B, B2C, WWW Commercialisation Research and Projects

2. EC503 –– Utilities Electronic Commerce Technologies - Curtin MBA EC,  Communication Technologies, IOS, EDI, Electronic Publishing (SGML, HTML, XML), Electronic Transactions, Electronic Mail, Protocol Stacks, TCP/IP, ISO, Research Project, Interoperability, Interconnectivity, LAN, MAN, WAN, Contemporary EC Issues

3. EC501 - Internet Functions and– Curtin MBA-EC, E-mail, WWW, FTP remote Logins, Web Page Authoring Projects (HTML, FrontPage98). Use and impact of Internet in business organisations, virtual classroom.

4. EC561 – Contemporary EC Issues – Curtin MBA-EC – De Bono Hats, Opinion forming issues on impact of EC to business organisation, individual, social and economy. BPR – Business Process re-engineering, Cybercorporation, Virtual Organisations, Virtual Teams etc.

5. EC603 – Website Management – Curtin MBA-EC - Web Design, XML, Associated Technologies in Website Management, Useability, Website design and evaluation, Website Traffic.

6. Systems Analysis – ECU GradDipComputing - 1 semester – Data Flow Diagrams, charting tools,  Feasibility Studies, Requirements Analysis, Project Management

7. Systems Design – ECU GradDipComputing - 1 semester – Systems Design Life Cycle (SDLC), Data Design, Normalisation, Project Management, Prototype Methodology

8. Mainframe Programming –ECU GradDipCompting - 2 semester – CICS, Natural, MVS, TSO, VSAM, COBOL, SAS.

9. PC RDBMS Programming – ECU GradDipComputing - 2 semester – DBASE IV, SQL, PC hardware, DOS 

H. Special Seminars and Training

Course Series, Trainor, Days

1. Team Building Facilitation, LSA, 3 days full-days seminar

2. HTML in 14 days,Laura May Book, 14 days tutorial

3. FrontPage98, MTE, 1 full day

4. Visual Basic Advanced, MTE, 3 full-days course

5. Unix Concepts and Utilities, CSD, 2 full days

6. Windows GUI Design, CSD, 3 days

7. Windows OLE/DDE, CSD, 2 days

8. Microsoft Windows, MTE, 1 day

9. Access Advanced Level, EDCOM, 2 course 1 day each

10. MS-Project for Windows, CSD, 2 days

11. Advance PC Excel, MTE, 3 courses 1 day each

12. Word for Windows, MTE, 1 day 

13. Dataflex Advance Course, Computel, 2 courses 1day each

14. DBASE IV, MTE,3 courses 1 day each

Note: MTE Management Technology, CSD Consultants in Education, EDCOM Computer Services, COMPUTEL Comserve, LSA-LSA Quality.

I. Referee

JUST COMPLETED PROJECT, COPs Manual, Sgt Conrad Boardman, Phone (08) 9268-7817, email: c_boardman@wapol.gov.au, I have worked with Conrad Boardman as a team to delivery via the Intranet the WA Police Service’s Commissioner’s Operation and Procedures (COPs) Manual. This is an important system because it is the first digital publication in the Intranet of an enterprise-wide-policy and procedures manual for an Australian Police agency. It also uses an advance technology in navigation.

PREVIOUS PROJECT, Treasury PRS System, Robin Lynch Phone (08) 92229272, Frank Memeo Phone (08) 9262 137. Robin represents the Treasury Division that owns the PRS System. I worked closely with Robin in the Business Analysis stage. Robin is in the management area and can confirm issues about Auditor Generals’ requirements incorporated in the system design. The business analysis aspect resulting to the Requirement and Functional Specification documentation.  The overall impact of the system (eg benefits etc.). The ownership o the PRS system transferred from WA State Treasury to State Revenue Department. Frank Memeo moved with the PRS system. You can also contact Frank Memeo, State Revenue Department at Phone No. 9262 1371. Frank can confirm details on what the system actually does.  Its impact on the administration of the Act. He can talk about my work style (eg in addressing problems and fixes to the system.) 

GENERAL INFO, Arthur Pettigrew, Phone (08) 9222 9374. Arthur is the Manager of Support, Information Systems Division, WA State Treasury.  Contact Arthur for General Information about me.
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